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AGENDA

« Qué es Disefo

¢« Qué es UX

» UCD - Diseno Centrado en el Usuario
* Proceso UX-Dev

« Framework 5W+1H
 Actividad: A Trabajar!
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¢ QUE ES DISENO?

Todo lo que hacemos con
una intencion de cambiar
el estado actual de las
cosas.
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https://www.youtube.com/watch?v=yY96hTb8WgI

{la genie esta mas
familiarizada con el mal

diseno que con el buen
diseno:.

Paul Rand
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Don t'Just FlySuperfly. Sign Up For BETA

Beta testing going on inside.

Please fill up the form below in order to get notification as soon as Superily
Beta version s online.




Don t'Just FlySuperfly. Sign Up For BETA

Beta testing going on inside.
Please fill up the form below in order to get notification as soon as Superily
Beta version s online.

‘ Sign Me Up! |







El producto no es la experiencia
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CRISTIANO RONALDO
ROLEX. A CROWN FOR EVERY ACHIEVMENT.



El producto no es la experiencia
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BROWSE

Massive Dance Hits

Charts

New releases

Discover

Concerts
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El producto |a experiencia



¢l cliente no-quiere un
taladro de una pulgada...

Quiere un hoyo de 1 pulgada!

Theodore Levitt



CASI TODOS PIENSAN QUE ES...

e Investigacion de Campo

e Alinear Objetivos de Negocio
e Disefio de Producto

e Arquitectura de Informacion
e Sesiones Creativas

e Analiticos y Estadistica

e Estudios de Usabilidad

e Psicologia del Usuario

uxlab

Técnicas de Ideacion

Disefio de Interaccion
Prototipado Fisico y Digital
CopyWriting

Evangelismo Cultura Interna
Liderazgo Creativo

Diseio de Interfaces

Diseno visual
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QUEES UX

uxlab

TECNICA

FACTIBILIDAD

NECESIDADES
DEL USUARIO

UX

METAS DE
NEGOCIO
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UX ;PARA QUE?

uxiab

DESEABLE

ENAMORAR AL USUARIO



Google Search I'm Feeling Lucky

Google.com.mx offered in: Espaiiol (Latinoamérica)

(=




EL PROCESO DE DISENO

COMPRENDER DISENAR

uxlab

VALIDAR
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EL PROCESO DE DESARROLLO

DESARROLLAR VALIDAR

uxlab



oW +1H FRAMEWORK

uxlab




UCD - Desarrollo Centrado en el Usuario

0o @

META USUARIO CASOS DE USO SOLUCION
FEATURES
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oW 1H FRAMEWORK + UCD
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MI:TA USUARIO CASOS I]E Uso FEATURES




ALGUNA PREGUNTA?



EL UX DE ESTE WORKSHOP DE UX

ux.ob
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PORQUE

e Porque el UX es responsabilidad de todos.
e Porqgue las mejores ideas vienen de los devs.
e Porque evita desperdicio.

e Porque es mas facil, rapido y barato

uxlab

oW 1H + UCD
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QUIEN

e Los Desarrolladores

oW 1H + UCD
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Chuck Jones
\Whirpool



Proto
Personas

. . - Jay(36) ~Ohalo, USA
The Mou nta'n Bl ker - Entertalner 5-Works Enduro

“1 love racing because it gives me oppartunities
to ride different places, meet new people, and of
course - challenge mysetfi”

BIKE ROUTINE

Vv

Mecting
crew

“Let's stop here, it’s a beautiful spot”
is a much better rationale than
‘that last hill nearly killed me.”

Ad

. “}ove to drink a beer after
“The last 2 days we rode 20 miles the fong journey. it's super
of some of the most pristine country awesome.”
found anywhere an this planet.”

" usually ride with my crew.

it's more fun.”

BEHAVIORS CHARACTERISTICS

He usually rides together with his crew. Casual
Independent

Active

- He tries ta find new place and go,even if they are
really far from his home.

- Samelimes, he takes a long journey. Extroverted , Sodial
({More than 2 days.)
-He E de: iding.
E1acardes Aen When mlng Nonsoclal Introverted
- He shares the video with others, .
He enjoys speeding down slopes. Inactive Dependent
- He accasionally goes to grab a drink afler riding. Formal
KEY VALUES GOAL
Exciment and adrenaline. Meeting various pecple to Interact with.
- Feeling a sense of accomplishment. - Being healthy and relieving stress.
- Being outside and in nature. - Leading a meaningful life.
- Enjoying speeding and adventure. - Pushing the envelop.
- Sharing the video with others, - He shared the video with others.
- Interacting with others. - Interacting with others.

- Having exciting and healthy hobbies.
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Proto
Personas

Tess

Coffee Project (multiple journeys) 16 March 2017

PERSONA

PROJECT EXPORT DATE

' TES 32 female

Tess
Entrepreneur

French

"Why not?...Let's go for it."

» Tessis an entrepreneur and community builder.
» She enjoys exploring problems whose answer can't be easily solved.
» She describes herself as tenacious and imaginative.

» Create meaning and positive change in my community.
» Develop a tools that improve access to everyday services like financial
services, healthcare and education.

» That our software is intuitive.
» That we are constantly creating new tools for understanding customer
experience.
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CUANDO, DONDE, COMO

e Oficina
e Jueves (Casi Viernes!)
e En persona, presentando,hablando en espanol

e (Contexto

oW 1H + UCD
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Caso de Uso
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Journey Map

Tourism Industry
(ammbcen

Trwew websites o 3 Triphtonsr!
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ORGANIZE THE TRIP

Signs & Maps
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Next Steps
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EXPERIENCE A BUILDING

LEAVE A BUILDING
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http://www.customerbliss.com/wp-content/uploads/2016/05/Visitor-Moments-Cleaned.jpeg

QUE

e Platica

e Taller Practico

e \Video

e (aso de Uso extendido

e (lase Técnica

uxlab

oW 1H + UCD
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ACTIVIDAD

e Busquemos un problema, gusto o necesidad
e Apliquemos UCD

e I|teramos



DISENO CENTRADO EN EL USUARIO

OBJETIVO:

DEFINE A TU USUARIO (4 RASGOS) :

DEFINE LOS CASOS DEUSO - COMO, CUANDO y DONDE :
COMO:

CUANDO:

DONDE:

DESCRIBE TU SOLUCION (FUNCIONALIDAD) :
Que es, como funciona y que problema resuelve

WORKSHOP - UX para Desarrolladores
Descarga la guia en: www.uxlab.com.mx/arkusnexus
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A TRABAJAR

USUARIO [:ASOS I]E Uso FEATURES

XN X}
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LI

Por ser un desarrollador interesado en que sus
productos resuelvan problemas reales y no sean
solo un monton de features.

Visitanos y aprende con nosotros

www.uxlab.com.mx


http://www.uxlab.com.mx

